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WORKPLACE CONFLICT MANAGEMENT TRAININGS

mNinety-Minute Seminars Available for your next Brown-Bag or Strategic Meeting:

1-25 participants $215.00 flat fee
More than 25 participants $250.00 flat fee

Module #1. Necessary Conflict Resolution Knowledge- 4 Hrs.

(Includes Managing Differences sourcebook by Dr. Daniel Dana)
Module #2: Successful Conflict Conversations- 4 Hrs.
Module #3: Third-party Resolutions- 4 Hrs.

Seminar Combinations Available:

The Self-as-Mediator Seminar- Module 1 & 2- “How to Resolve Conflict with Others”
The Manager-as-Mediator Seminar- Module 1 & 3- “How to Mediate Between Employees”

Third-party Resolutions- Module 1, 2 & 3- “How to Mediate Workplace Conflict-Enhanced”

The Self-as-Mediator and Manager-as-Mediator Seminars are 8 Hrs. and typically cost
$189.00 per participant for 9 to 24 participants®

9- 24 participants $195.00 per participant in-house; $245.00 open enrollment
25- 50 participants Flat organization rate $4,400.00%*

The Third-Party Resolutions Seminar is 12 Hrs. (2 days) and typically costs $295.00 per
participant for 9 to 24 participants.

9-24 participants $295.00 in-house; $345.00 open enrollment
25-50 participants Flat organization rate $6700.00**

Seminar price includes materials for each participant including workbooks and sourcebook.

! Seminar prices may vary depending on location, time of year, availability of instructor, number of participants and other factors.
Reduced rates may be available for governmental agencies, nonprofits and organizations conducting large-scale employee training.
The instructor is not responsible for any continuing education requirements, that is the sole responsibility of the participant.
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